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Tile & Stone Sales & Installation

Family, Community and a Commitment to Quality

By Jim Brumm

om the outside it is somewhat unimposing. Nestled asit isin the corner next to an auto parts
ore, the exterior beliesthe magicinsde. But for those seeking to transform their homesfrom
the ordinary to the spectacular, what'sinside is magic indeed.

WelcometoH & H Design, Napa' spremier =
tileand stoneretailer and contractor. Owned [
and operated by husband and wife team Paul
and Toni Holland, H & H Design has been
quietly and consistently delivering that
magic to thrilled homeowners for eleven
years.

Together the two (both third generation
Napa natives) have a vast background of
experience covering the entire spectrum of
tile work, from small bathrooms to million
dollar homeswith spas.

Paul was aunion tile setter for thirty-five
years, and earned his own contractor’s
license in 1992. Through the years he and
Toni had talked about opening a retail tile
and stone store so they could bring their
visionto customers; they dreamed of aplace
where they could make the entire journey
with their clients, from ideas and design to
the final installation.

H & H Design specializesonly intileand
stone. Infact, they aretheonlystorein Napa
to claim that.

“There are lots of people out there who
will claimto do everything,” said Paul. “ Our
philosophy isthat it’ sbetter to speciaizein
our areaof expertise.”

If you need help in other areas H & H
Design has an extensive network of
professionalsin all aspectsof construction,
from plumbers, electricians, contractorsand
more who work closely with Paul and Toni
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Toni and Paul Holland, owners of H & H Design in their Napa showroom.



and their clients so they don’t have to go
looking.

“We'resort of aone-stop store,” said Paul.
“If wedon't haveit or can’t do it, we have
somebody who can.”

Though theH & H Design showroomis
small, it is packed with gems. Dozens and
dozens of tiles of different styles, colors,
shapes and material are on display. H & H
Design carries twelve brands in the store
(each distributor can carry twenty lines of
tile) and has accessto many more, sothere’s
plenty from which to choose.

Customers are invited to take their time
and browse brands such as Daltile or Hand-
Made Gainey Ceramic Tiles. Thereisawide
spectrum of choicesin porcelain, glass, date,
marble and granite. Someone dreaming of
upgrading their kitchen or bathroom will feel
likeakidinacandy store. Andthisiswhere
Toni and Paul stand out in the world of tile
contractors. Rather than just sell youtileand
calling it aday, before making any decisions
or recommendations they work with clients
to find out exactly what they areenvisioning
andwhy.

“We both have a good feeling for what
peoplewant, what they’ relooking for,” said
Toni, whoworked for yearsin social services
for the County of Napaand has sincefound
shehasareal flair for helping clientsclarify
and focus their dreams for their home and
turning them into reality. “Before anyone
does anything we talk at length to find out
what they are trying to do. Where do they
live? What do they like? Are they going to

to see them under the different light during
theday and evening.

Want to install your own tile? H & H
Design can help you. Paul ishappy to advise
and give tipsto those who choose to do it
themselves. Call him or comeinand seehim
with any problems or questions. With his
yearsof experience, he' [l have your answer
and will help you through the entire process.
“They can pick my brainanytime!” said Paul.

Though they don’t stock tiling supplies
in-house, Paul and Toni will happily order
everything you need and haveit waiting for
you at the store, soyou don’t haveto.

We’'ll spend as much

time as necessary to

ensure our customers are completely satisfied.

stay inthehome or arethey doing thisto get
it ready to sell?’

Paul agrees. “| think we offer more than
the averagetile storein selection, expertise
and help, before and after the installation.
Peopleoften don’t realize how many choices
are out there. We're always staying up-to-
datein the world of tile. We show them the
latest stylesand designs.”

“I"’m supposed to be retired!” Toni said,
laughing as she looked around at their
showroom. “But we both get up early every
morning to get down here because we love
what we do and we' re very good at it.”

Customers are also invited, with no
obligation, to pick out any tile samplesthat
catchtheir eyeand takethem homefor afew
daysto seehow they ook in their home, and

Over theyearsH & H Design has earned
a great reputation not only with satisfied
customers, but among the area contractors
and retailerswho feel comfortable referring
their clientsto Paul and Toni.

“ Sometimes the big box stores will send
their customersto us,” said Paul. “Andwe'll
send them to other businessesintheareaif
for some reason we can't help them. | like
the working relationships we have in the
NapaVadley.”

If you chooseto have H & H Design do
theinstallation for you, you can be surethe
jobwill bedoneexpertly and with great care.
Paul and Toni’ sson, Paul 111, (JR.), nephew,
Dan, and cousin Josh, all Napa natives,
round out the professional installation team.
Andif youcomeintotheir showroom, you'll
likely meet another family member, “Gus,

the tile dog,” a happy Lab who greets
customers with friendly brown eyes and a
hopeful wag.

H & H Designistruly afamily enterprise.
They all know that their business depends
ontheir reputation, the quality of their work
andtheservicethey provide. With strongties
to the community (they donate annually to
Relay for Life and to Hospice of Napa
Valley), they make sureevery job, no matter
how small, is done perfectly.

“Westrivefor perfection,” said Paul. “Our
install ationsareimpeccable. That’ swhy we
choose to stay small. It allows us to offer
much higher quality, service and individual
attention. We go the extra mile on
everything. We'll spend as much time as
necessary to ensure our customers are
completely satisfied. Sometimes we put in
alot of time with a potential customer and
nothing comesof it, but that’ s okay. Westill
helped them and wedo it becausethat’ swho
we are and that’s what we do.” He looked
over at Toni. “And being ahusband and wife
team working together so closely is
gratifying. We get along so well,” he said,
and gave his wife a small smile. (They’'ve
beentogether thirty-fiveyearsand havefour
grandsons).

“Wewill do anything it takes to make our
customershappy,” added Toni. “ That’ swhat
it's all about. Neither of us can imagine a
life where we aren’t able to help people.”

Visit H & H Design’s showroom at 696
Lincoln Avenue in Napa or give Paul and
Toni a call at 707-253-7888. Visit their
website at www.hhtileandstone.com. Email:
budtoni @sbcglobal .net.



